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Estabelecimento Prisional de Coloane -

Divisao de Apoio Social, Educacdo e Formagao

Endereco : Rua de S. Francisco Xavier s/n Coloane, Macau
Telefone : (853) 2888 1211

Fax : (853) 2888 2431

Email : info@dsc.gov.mo

Centro de Atendimento e Informagao da

Direccao dos Servigos Correccionais

Enderego : Avenida da Praia Grande n.0S 730 a 804,
“China Plaza”, 8" andar “A”, Macau

Telefone : (853) 2871 5800

Fax : (853) 2871 5355

Coloane Prison -

Social Assistance, Education and Training Division
Address : Rua de S. Francisco Xavier s/n Coloane, Macao
Telephone : (853) 2888 1211

Fax: (853) 2888 2431

Email : info@dsc.gov.mo

Correctional Services Bureau

Service and Information Centre

Address : Avenida da Praia Grande n.0S 730 a 804,
“China Plaza” 8° andar “A”, Macao

Telephone : (853) 2871 5800

Fax: (853) 2871 5355
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Linha aberta para consultas e queixas
(gravagao telefénica de 24 horas)

Enquiry & Complaint Hotlines
(24 - hour recording)

(853) 8896 1280 / 8896 1283
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Mantenha-se ligado & DSC
Follow the updates of the Correctional Services Bureau
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Deslocagao pessoalmente para tratamento dos pedidos

Em caso de se deslocar pessoalmente para tratar dos pedidos, o
requerente deve entregar os seguintes documentos:

1. Impresso para o Pedido de Emissao do Certificado de Reclusao™
2. Fotocopia do documento de identificagao vélido
3. Fotocdpia do assento do casamento (conforme a situagao)

Obs: * O impresso pode ser descarregado no website da
Direcgdo dos Servigos Correccionais (DSC) ou obtido no
Estabelecimento Prisional de Coloane (EPC) ou Centro de
Atendimento e Informagdo da Direccdo dos Servigos
Correccionais (CAIDSC).

— Na entrega dos documentos, para facilitar a verificagao,
deve exibir o original do documento.

Pedido online

0 requerente pode fazer login no Sistema
“Servigos online” no site da Direcgdo dos
Servigos Correccionais (www.dsc.gov.mo)
ou na aplicacdo de telemével da DSC,
seleccionar o item “A Requisicdo de
Certificado de Reclusdo” e, introduzir as
respectivas informagOes e upload a foto
conforme as indicagdes do Sistema, para
concluir o procedimento do pedido.

¥

Dentro de 7 dias, contados a partir da data de entrega dos
documentos necessarios. (Carta de Qualidade)

Servigos onlme

E gratuita a requisicdo de Certificado de Reclusdo.

0 requerente pode escolher o local de levantamento do certificado,
entre 0 EPC ou o CAIDSC.

In person

If the applicant chooses to apply in person, he/she must
submiit the following documents:

1. Certificate of Imprisonment Application Form*
2. Copy of valid identification document(s)

3. Copy of Marriage Certificate (depending on individual cases)

Note: * The application form can be downloaded from the
Correctional Services Bureau website or collected at
Coloane Prison and Correctional Services Bureau
Service and Information Centre.

— When copies are submitted for application,
originals must be presented for verification.

Online application

The applicant logs in to the “online service”
system on the Correctional Services
Bureaus website (www.dsc.gov.mo) or
mobile app, clicks the item “Application for
Certificate of Imprisonment”, and enters
the relevant information according to the
instruction of the system. The application
procedure is then complete.

To be completed within 7 working days as of the day when all
necessary documents are received. (Performance Pledge)

Online service

The application for the Certificate of Imprisonment is free of
charge.

Applicants can choose to collect the Certificate either at
Coloane Prison or Correctional Services Bureau Service and
Information Centre when lodging the application.



