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Coloane Prison
Correctional Services Bureau

Office Hours

■

■

Coloane Prison

Monday
to

Thursday

Friday

(Closed on Saturdays, Sundays and Public Holidays)

09:00 - 13:00, 14:30 - 17:45

09:00 - 13:00, 14:30 - 17:30

Remarks:

Address: Estrada da Barragem de Ká Hó, Coloane, Macao

Telephone: (853) 2888 1211

Fax: (853) 2888 2431

E-mail: info@dsc.gov.mo

Enquiry & Complaint Hotlines (24 - hour recording):
(853) 8896 1280 / 8896 1283

Address:  Avenida da Praia Grande n.os 730 a 804, 
               “China Plaza” 8º andar “A”, Macao

Telephone: (853) 2871 5800

Fax: (853) 2871 5355

Correctional Services Bureau 
Service and Information Centre List of Deliverable

Items for InmatesIn addition to the regular office hours, the 
application for visiting permit, video visit 
service, appointment with social worker and 
certificate of imprisonment can also be made 
Mondays to Fridays at 13:00 to 14:30.

Visiting service should be in accordance with the 
visiting time scheduled by Coloane Prison.

DSC/EPC/0509E/202409

Follow the updates of the
Correctional Services Bureau



Approved items that visitors 
may bring in for inmates during visiting time

*Electric shaver 1 Single or double heads; no additional function; 
only dry cell battery-operated models are allowed

*Brassiere Brand new; plain-colored; must have non-
removable straps; no lace; no metal wire3

*^Top Sporty style; round collar; single-colored; long 
or short sleeves3 

*^Pants Sporty style; single-colored; long or short 
trousers3 pairs

*^Jacket Not denim or leather material1

Remarks: 1. 

                 
                 2. 
                 
                 3.

 
                 4.
   
                 5. 

Items Quantity

1.

3.

4.

5.

6.

Specifications

Items that can be delivered to 
inmates via application

Plastic exterior, without antenna or speaker. 
The size of radio must not exceed 8cm x 
4cm x 2cm. The size of cassette player must 
not exceed 12cm x 9cm x 3.5cm. The size of 
CD walkman must not exceed 18cm x15cm x 
3cm. 

1 year
Radio, 
or cassette 
player, or CD 
walkman

1 

Plastic exterior; size not exceeding 16cm x 
14cm x 3cm

Electronic 
dictionary 1 1 year

With built-in games; plastic exterior; size 
not exceeding 16cm x10cm x 3cm

All-in one
Handheld 
game console

1 1 year

All-in-one and in-ear model. Without 
microphone or remote control functions (not 
compatible with mobile phone). Total length
of earphones/earbuds and cables together
must not exceed 150cm

Earphones 1 pair 3 months

Original copy; privately-recorded music and 
songs are not acceptable.  Not containing 
violent, pornographic, gambling or inciting 
contents.

Pre-recorded 
cassette tape
or CD 3 

Not hard or leather cover. Not comic book. 
Not containing violent, pornographic, gambling 
or inciting contents.  The size must not exceed 
30cm x 24cm x 4cm

Book and 
magazine 4 

2 weeks

2 weeks

The size must not exceed 10cm x 15cm(4R). 
Not laminated. Sticker photos are not allowed. 1 monthPhoto 5

Made of paper; without any attachments 2 weeks4 Greeting card

Hair elastic Made of rubber or fabric material; without 
ornaments 3 months2 

Glasses 1 pair Plastic frame and lenses (excluding plano 
glasses or sunglasses) ---

Chess
Pieces made of wood or plastic; each chess 
piece not exceeding 2.5cm in diameter or 
length

3 months

Watch Plastic case and strap 6 months1 

Remarks: 1. An advanced application is required in order to bring in this type of items. 
                     Only approved items can be brought into the Prison. Replacement periods 
                     are set for some of the items of this category. Therefore, prior to bringing in 
                     new items of this category, please check with the prison guard if the items 
                     already in the inmate’s possession are eligible for replacement.

                 2. All the electronic products must be dry cell battery-operated models. They 
                     cannot be modified or have the functions of illumination, movie or MP3 playing, 
                     internet access, communication, photography, video recording, sound recording 
                     or accommodating memory cards.

                 3. This list only includes some of the items for reference.

                 4. All items to be delivered have to conform to security requirements.

1 set

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

Items Quantity Specifications
Replacement

period not
less than

Approved items that visitors 
may bring in for children 

aged below 3 during visiting time

Food

Milk powder 4 tins Not exceeding 900g each

Milk rice/ 
oatmeal 4 tins Not exceeding 320g each

Candies 1 packet In original transparent plastic packing; not 
exceeding 500g 

Personal Hygiene Products  
(Oily liquid and pump bottles are not allowed; suitable for children)

*Shampoo 1 bottle In original transparent plastic packing; not 
exceeding 500ml

Toothpaste 1 tube In original transparent plastic packing; not 
exceeding 150g

Toothbrush 1 Soft rubber handle

Soap 1 bar Not exceeding 10.5cm x 6.5cm x 2.5cm in size

Towel 1 Not exceeding 90cm x 45cm in size

In original plastic packing

Skin lotion /
cream 1 bottle In original transparent plastic packing; not 

exceeding 200ml

Clothing  (without metal except the zipper)

Undergarment  
(tops / pants) Adequate Without cord

Without cord

Without cord

Without cord

Without cord

Without cord

Plastic or cloth; without cord

Adequate

Adequate

Adequate

Adequate

Remarks: 1. Except milk powder tin, milk rice tin and oatmeal tin, items made of 
                     metal, glass or wood are not allowed (including packaging).
                 2. Milk powder tin, milk rice tin and oatmeal tin must be passed to the 
                   prison guards for their handling.
                 3. * To be exchanged with old or used items (with the exception of items 
                     brought in for the first time).
                 4. All items to be delivered have to conform to security requirements.

Paper nappies 4 packets

Bath towel 1 

Cotton buds 1 packet In original transparent plastic packing; 
without wood

Cotton ball 1 packet ---

Baby powder 1 bottle

1 pair

1 pair

Socks

Top

Pants

Jacket

*Cloth shoes

*Slippers

Items Quantity Specifications

Not exceeding 122cm x 61cm in size

---
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Stamp Total denomination not exceeding MOP 5010 2.

Items 1 to 6 are allowed for remandees; items 1 to 3 are allowed for 
convicted inmates.

Items marked with * have to be exchanged with old or used ones (with 
the exception of items brought in for the first time).

Items marked with an “^” must be simple in style, without hood, cord or 
accessories; non-denim, non-stretch and non-leather material without 
elasticity.

Except for electric shaver, items made of metal, glass or wood are not 
allowed (including packaging).

All items to be delivered have to conform to security requirements.

“Approved items that visitors may bring in for inmates 
during visiting time”
“Approved items that visitors may bring in for children aged 
below 3 during visiting time”
“Items that can be delivered to inmates via application” 

Visitors can personally bring in items that meet the specifi-
cations to inmates during visits. Prior to having the items 
delivered to inmates, visitors have to complete the 
procedures based the types of the items. All items approved 
to be brought in have to be submitted to the prison guards 
for security inspection. Only items meeting the specifica-
tions and security requirements can be delivered to 
inmates. As the security inspection takes time, to avoid any 
loss of visiting time, visitors are recommended to arrive at 
the Prison 15 minutes before the designated time of visit.

Items deliverable for inmates are divided 
into three types:

Introduction


