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Locais para o pedido em pessoal e cintacto

Instituto de Menores

Enderego : Estrada de Cheoc Van n.° 1, Coloane, Macau
Telefone : (853) 2888 2439

Fax : (853) 2888 0178

Email : im@dsc.gov.mo

Centro de Atendimento e Informag&o da

Direcgéo dos Servigos Correccionais

Enderego : Avenida da Praia Grande n.> 730 a 804,
“China Plaza”, 8° andar “A”, Macau

Telefone : (853) 2871 5800

Fax : (853) 2871 5355

Locations for In-person Application

and Contact Details

Youth Correctional Institution

Address : Estrada de Cheoc Van n.° 1, Coloane, Macao

Telephone : (853) 2888 2439
Fax : (853) 28880178
Email : im@dsc.gov.mo

Correctional Services Bureau

Service and Information Centre

Address : Avenida da Praia Grande n.® 730 a 804,
“China Plaza”, 8° andar “A”, Macao

Telephone : (853) 2871 5800

Fax : (853) 2871 5355
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Horario para o pedido

. 09:00 - 13:00
272 5. feira 14:30 - 17:45
65 fol 09:00 - 13:00

- feira 14:30 - 17:30

Encerrado aos sabados, domingos e feriados

Application Hours

09:00 - 13:00
MON to THU 14:30 - 17:45
09:00 - 13:00

FRI 14:30 - 17:30

Closed on Saturdays, Sundays and Public Holidays
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Linha aberta para consultas e queixas
(gravacao telefonica de 24 horas)

Enquiry & Complaint Hotlines
(24 - hour recording)

(853) 8896 1280 / 8896 1283
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Instituto de Menores
Youth Correctional Institution
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A Requisicao de Certificado de Internamento

Application for Certificate of Residence at
Youth Correctional Institution
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Formalidades de Requerimento e Documentos Necessarios

Deslocagao pessoalmente para tratamento dos pedidos

O requerente deve comparecer pessoalmente e apresentar os

seguintes documentos:

1. Preencher o “Pedido de Certificado de
Institucional” *

2. Copia do documento de identificagdo valido.

Internamento

Nota: * O formulario de requerimento pode ser descarregado no site

da Direccdo dos Servigos Correccionais ou obtido no
Instituto de Menores e no Centro de Atendimento e
Informag&o da Direcgédo dos Servigos Correccionais.
O requerente pode optar por levantar o Certificado de
Internamento Institucional” no Instituto de Menores ou no
Centro de Atendimento e Informagdo da Direccdo dos
Servigos Correccionais.

Pedido online

O requerente pode fazer login no Sistema
“Servicos online” no site da Direcgdo dos
Servicos Correccionais (www.dsc.gov.mo) ou na
aplicagdo de telemovel da DSC, seleccionar o
item ‘A Requisicdo de Certificado de
Internamento” e, introduzir as respectivas
informagdes conforme as indicagdes do Sistema,
para concluir o procedimento do pedido.

Servigos online

Prazo de Conclusdo Q/

Sera concluido no prazo de 7 dias Uteis a partir da data de recebimento
de todos os documentos. (Carta de Qualidade)

Instrugdes de Requerimento

E gratuito o pedido de emissdo do Certificado de Internamento
Institucional;

Os certificados de internamento institucional sdo emitidos apenas
para os jovens internados no Instituto de Menores;

O requerente deve ser o jovem internado, os pais do jovem
internado, o tutor ou a entidade que realmente cuida do jovem
internado;

Se o jovem internado tiver completado 18 anos de idade, o
requerente deve obter o consentimento do mesmo por escrito;

O requerente deve levantar o certificado o mais rapido possivel
apos ser notificado de que pode levanta-lo, sob pena, 0 mesmo sera
invalidado apds o prazo.

Application Procedure and Required Documents

In Person

Applicants applying in person must submit the following

documents:

1. Complete the “Application for Certificate of
Residence at Youth Correctional Institution” of the
Youth Correctional Institution.*

2. Copy of valid identification document.

Note: * The application form can be downloaded from

the Correctional Services Bureau website or
collected at the Youth Correctional Institution or
the Correctional Services Bureau Service and
Information Centre.
The applicant can choose to collect the
Certificate of Residence at Youth Correctional
Institution either at the Youth Correctional
Institution or the Correctional Services Bureau
Service and Information Centre.

Online application
The applicants logs in to the “online service”
system on the Correctional Services [=] =
Bureau’s website  (www.dsc.gov.mo) or
mobile app, clicks the item “Application for Iil 5
Certificate of Residence at Youth
Correctional Institution”, and enters the
relevant information according to the
instruction of the system. The application
procedure is then complete.

Online Service

Completion Time

Within 7 working days as of the day when all necessary
documents are received. (Performance Pledge)

Important Information

m The application for Certificate of Residence at Youth
Correctional Institution is free of charge;

m The Certificate of Residence at Youth Correctional
Institution is only issued for juveniles currently residing in
the Institution;

m The applicant must be a juvenile delinquent, one of his/her
parents or guardians, or the entity actually taking care of
the juvenile delinquent;

m If the juvenile concerned is 18 years old or above, the
applicant must obtain the juvenile’s written consent in
order to apply for the Certificate;

m Once informed that the Certificate is available for
collection, the applicant must collect the Certificate at
his/her earliest convenience as the Certificate will be
invalidated when expired.



