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Locais para o pedido em pessoal e contacto

Estabelecimento Prisional de Coloane -

Grupo de Registos

Endereco : Rua de S. Francisco Xavier s/n Coloane, Macau
Telefone : (853) 2888 1211

Fax : (853) 2888 2431

Email : info@dsc.gov.mo

Centro de Atendimento e Informagao da

Direc¢ao dos Servigos Correccionais

Endereco : Avenida da Praia Grande n.0S 730 a 804,
“China Plaza”, 8" andar “A”, Macau

Telefone : (853) 2871 5800

Fax : (853) 2871 5355

Locations for In-person Application
and Contact Details

Coloane Prison - Registration Team

Address : Rua de S. Francisco Xavier s/n Coloane, Macao
Telephone : (853) 2888 1211

Fax : (853) 2888 2431

Email : info@dsc.gov.mo

Correctional Services Bureau

Service and Information Centre

Address : Avenida da Praia Grande n.0S 730 a 804,
“China Plaza” 8° andar “A”, Macao

Telephone : (853) 2871 5800

Fax: (853) 2871 5355
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' Horario para o pedido em pessoal

2% a 52 feira 09:00 - 17:45
6 feira 09:00 - 17:30

(Encerrado aos sabados, domingos e feriados)

Obs : As visitas a reclusos procedem-se conforme o
horario determinado pelo EPC.

In-person Application Hours

Monday to Thursday 09:00 - 17:45
Friday 09:00 - 17:30

(Closed on Saturdays, Sundays and Public Holidays)

Remark : Visits to inmates must be conducted according
to the schedule designated by Coloane Prison.
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Linha aberta para consultas e queixas
(gravacao telefonica de 24 horas)
Enquiry & Complaint Hotlines
(24 - hour recording)

(853) 8896 1280 / 8896 1283
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Mantenha-se ligado & DSC
Follow the updates of the Correctional Services Bureau
DSC/EPC/0206/202303
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Estabelecimento Prisional
de Coloane

A Requisicao do Cartao de
Visita ao Recluso

Coloane Prison
Application for Permit
for Visiting an Inmate
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Direccdo dos Servigos Correccionais
Correctional Services Bureau
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Procedimentos de pedidos e .. .
Application Method and Required Documents

© Deslocacio pessoalmente para tratamento dos pedidos O Inperson
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Em caso de se deslocar pessoalmente para tratar dos pedidos, o
requerente deve entregar os seguintes documentos:
(1a 3 sao obrigatorios, 4 a 6 dependentes da situagao concreta)

1. Impresso para o Pedido de Emissdo de Cartdo de Visita
(Fornecido e preenchido pelo servigo competente)

If the applicant chooses to apply in person, he/she must submit the
following documents:
(Items 1-3 are mandatory; items 4-6 are optional dependingon individual

cases)

L Apglication Form for Permit for Visiting an Inmate * (to be provided
and filled out by the subunit in charge of processing applications)

3. — ¥ EEmBfME 2. Fotocdpia do documento de identificagdo vélido 2 (W o e e e Gl )
4. RFEANEEMIFREIAGIKEES - SEEH) 3. Duas fotografias recentes a cores, de 172" polegadas 3- Two 1%4” recent colour photos
5. BRMIIIMIES BHRREBEIA 4. Documento comprovativo da morada do requerente (Ex: factura de 4 Copy of proof of applicant’s residential address (eg, water bill
6. IEEBAEAIA [l Ecticidade) L - A ’
5. Eglti%%opla do Titulo de Identificacdo de Trabalhador Nao-Residente 5. Copy of valid Non-resident Worker's Identification Card
6

6. Copy of Marriage Certificate
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apresentar a copia e o original (para efeitos de confirmacao) do
documento de identificagdo do substituto, a copia do documento de
identificagao e a procuragao do requerente.

Apos a emissdo do Cartdo de Visita, o requerente pode visitar o
recluso, munido do Cartao de Visita e segundo o hordrio de visita
determinado pelo EPC.

Formalidades para a emissao de 2° via

Se o cartdo de visita for extraviado, o visitante deve deslocar-se
pessoalmente ao EPC ou CAIDSC, entregando de novo os documentos
necessarios. Entretanto, apenas pode proceder as visitas, apos a
aprovacao e a nova emissao do cartao de visita.

applicant must submit a copy of his/her own identification document

(original must also be presented for verification), as well as a copy of the

app callljt’s identification document and an authorization letter issued by
e applicant.

0 After the Permit is issued, the visitor holding the Permit can visit the

inmate on the date and time arranged by the Prison.

Procedure for Re-application

) If the Permit is lost, please i\)gply in person and re-submit the required

documents for application. Visits can only be resumed after approval of
the Prison is obtained and the new Permit is issued.





