Macao Prison
The Execution Performance of Performance Pledge

Year 2009

Service Tvpes Target Target
yp Working Days Achievement

Visiting Permit Within 8 days 90%
Certificate of Imprisonment Within 8 days 90%
Pr_e_llmllnary Resp_onse to Within 5 days 90%
Citizen's Complaint

Service Types

Actual Achievement

S aleemen

Visiting Permit 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
Certificate of Imprisonment | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
Preliminary Response to 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
Citizen's Complaint

*We appreaciate for your valuable comments regarding the service of the prison \/’
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