Macao Prison
The Execution Performance of Performance Pledge

Year 2013
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1 Application for Certificate of Imprisonment Within 8 days 95%
First Application for Within 8 days 95%
_— . Visiting Permit
2 Visiting Service ication for Vid
Application for Video Within 8 days 90%
Visit Service
Assistance and Enquiry Service Application for Service of . o
3 from Social Worker Appointment with the Social Worker Within 5 days 0%
Actual Achievement
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1 Application for Certificate of Imprisonment 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
F'ritis’jtﬁ’rﬁ’"‘:;‘:rz:tfc’r 100% | 100% | 99.5% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
2 Visiting Service roplicafi 9 Tor Vid
o it torvice N/A | N/A | N/A | N/A | N/JA | N/A | N/A | 100% | N/A | N/A | N/A | N/A
3 Assistance and Enquiry Service Application for Service of N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
from Social Worker Appointment with the Social Worker

*N/A - no applications have been received in that month.

We appreaciate for your valuable comments regarding the service of the prison R '
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