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\ Locais para o pedido em pessoal e contacto
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Estabelecimento Prisional de Coloane -
Divisdo de Apoio Social, Educagéo e Formacao
Endereco : Estrada da Barragem de Ka Hg,

Coloane, Macau
Telefone : (853) 2888 1211
Fax : (853) 2888 2431
Email : info@dsc.gov.mo

Centro de Atendimento e Informacao da

Direcg¢ao dos Servigos Correccionais

Endereco : Avenida da Praia Grande n.%S 730 a 804,
“China Plaza”, 8° andar “A”, Macau

Telefone : (853) 2871 5800
Fax : (853) 2871 5355

2\ Locations for In-person Application
and Contact Details

Coloane Prison -

Social Assistance, Education and Training Division

Address : Estrada da Barragem de Ka Ho,

Coloane, Macao
Telephone : (853) 2888 1211
Fax : (853) 2888 2431
Email : info@dsc.gov.mo

Correctional Services Bureau
Service and Information Centre

Address : Avenida da Praia Grande n.0S 730 a 804,
“China Plaza” 8° andar “A”, Macao

Telephone : (853) 2871 5800
Fax : (853) 2871 5355

C 45 B S PR

EH—F EHAm EFIRFET 505455
Efff EFIRFET 515305

(2857 - HRARBHKE)
;\
Horario para o pedido em pessoal

28 a5 feira 09:00 - 17:45
62 feira 09:00 - 17:30

(Encerrado aos sabados, domingos e feriados)
-~ vy
\ In-person Application Hours

Monday to Thursday 09:00 - 17:45
Friday 09:00 - 17:30
(Closed on Saturdays, Sundays and Public Holidays)

B R IERER R R 24/ EFERERT)
Linha aberta para consultas e queixas
(gravacao telefonica de 24 horas)

Enquiry & Complaint Hotlines
(24 - hour recording)

(853) 8896 1280 / 8896 1283

REEHBEERR
Mantenha-se ligado @ DSC
Follow the updates of the Correctional Services Bureau

DSC/EPC/0306/202409
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Direcgcdo dos Servicos Correccionais
Correctional Services Bureau
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Estabelecimento Prisional
de Coloane

Pedido de Visita-online
ao Recluso

Coloane Prison
Application for Vide
Visit to an Inmate
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Breve introdugao sobre o Servigo de
Visita Visual “On-line”

{) A implementacdo do servico de visita visual “on-line” visa facilitar idosos,
grawdas, pessoas com dificuldades de locomog@o ou invalidas, a realizagao de
ialogo audio-visual destes com o familiar ou amitP;o internado na prisao, sem
necessitarem de se deslocar ao Estabelecimeto Prisional de Coloane (EPC).
Apos a aprovacédo do respectivo pedido, o requerente pode deslocar-se ao
Centro de Atendimento e Informagao da Direccao dos Servigcos Correccionais
(CAIDSC), através do sistema de comunicagdo audio-visual, dialogando, por

um periodo de uma hora, com o familiar ou amigo que se encontra na prisao.

De manhé A tarde
Segunda a Sexta feira 10:00 - 11:00 14:00 - 15:00
(Encerrado aos sabados, domingos e feriados) 11:30 - 12:30 15:30 - 16:30

Local da visita visual “on-line”:

Centro de Atendimento e Informagao da DSC
Avenida da Praia Grande n.os 730-804,
China Plaza, 8.° andar “A”, Macau

Horéario de visita on-line

;‘) Procedimentos de pedidos e
documentos necessarios

) Deslocagdo pessoalmente para tratamento dos pedidos

Em caso de se deslocar pessoalmente para tratar dos pedidos, o requerente

deve entregar os seguintes documentos:

1.Impresso do “Pedido de Visita-online ao Recluso” *

2.Uma fotografia recente a cores, de 12" polegadas

3.Fotocépia do documento de identificagao valido

Obs: * O impresso pode ser descarregado no website da DSC ou obtido
no EPC ou CAIDSC.

- Os interessados podem optar por se deslocar pessoalmente ao

EPC ou CAIDSC, ou via fax ou e-mail para apresentar o pedido.

Q) Pedido online

0 requerente pode fazer login no Sistema “Servigos
online” no site da Direcgado dos Servigos Correccio-
nais (www.dsc.gov.mo) ou na aplicacao de telemovel
da DSC, seleccionar o item “Pedido de Visita-online
ao Recluso” e, introduzir as respectivas informagoes
e upload a foto conforme as indicagdes do Sistema,
para concluir o procedimento do pedido.

B
\ Conclusao do pedido Qé/

) Presencial: O processamento do pedido sera concluido dentro de 8 dias
uteis, a contar da data em que forem recolhidos todos os documentos
necessarios e obtido o consentimento do recluso.

Online: O processamento do pedido sera concluido dentro de 7 dias Uteis, a
contar da data em que forem recolhidos todos os documentos necessarios
e obtido o consentimento do recluso.

(Carta de Qualidade)

"N
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O E gratuito o pedido da visita visual “on-line”;

{) Os visitantes devem munir-se dos documentos de identificagdo para

. confirmagao;

() Ao entrarem na sala de visita visual, os visitantes estdo sujeitos a inspecgao
de seguranga. Sempre que a visita é interrompida e os visitantes
abandonarem mas regressem a sala, estardo sujeitos, novamente, a

., inspecgéo de seguranca;

) Apenas é permitida a entrada, no maximo de 3 pessoas, ao mesmo tempo,

. hasalade visita;

) E proibida a entrada de artigos de comunicagao ou de gravagao sonoralvi-

. sual na sala de visita;

() Os objectos pessoais devem ser guardados nos cacifos, com as respectivas

. Chaves que devem ser bem conservadas;

() Quando o visitante ou o visitado pée em perigo a seguranca e ordem

prisional, ou exerce influéncia negativa sobre os reclusos, o estabelecimen-

to prisional suspende de imediato a visita;

) Nao se aceitam artigos e dinheiro de entrega directa ao recluso, provenien-

,  tesdos visitantes; . . » .

Q) Apds a realizagdo da visita visual “on-line”, o visitante deixa de gozar do
direito a visita normal seguinte a da “on-line”, com o mesmo recluso.

Servigos online

~ Brief Introduction to Service of Video Visit
to an Inmate

\> The launch of the service of video visit to an inmate aims at the convenience of
elderly people aged 60 or above, pregnant women, people with limited mobility
and the disabled. The service enables them to speak to their imprisoned relatives
or friends without having to travel a long way to Coloane Prison. Now, all visitors
who have applied for and obtained permission can speak to imprisoned relatives
or friends in the Correctional Services Bureau Service and Information Centre for
a period of one hour via the video conference system.

Period of Video Visit to an Inmate Morning Afternoon

Monday to Friday 10:00 - 11:00 14:00 - 15:00
(Closed on Saturdays, Sundays and Public Holidays) 11:30 - 12:30 15:30 - 16:30

Location for Video Visit:

Correctional Services Bureau Service and Information Centre,
Avenida da Praia Grande n.os 730 a 804,

“China Plaza” 8 andar A, Macao

"N
\ Application Method and Required Documents

O Inperson

If the applicant chooses to apply in person, he/she must submit the following
documents:

1. Fill out “Application Form for Video Visit to an Inmate
2. Submit one 1.5’recent colour photo

3. Copy of valid identification document(s)

Note: * The application form can be downloaded from the Correctional Services
Bureau website or collected at Coloane Prison and Correctional
Services Bureau Service and Information Centre.
- Applicants can apsply in person at Coloane Prison or the Correctional
Services Bureau Service and Information Centre or apply to the Prison
by fax or post.

"k

& Online application
The applicant logs in to the “online service” (s{vstem on the
Correctional Services Bureau’s website (www.dsc.gov.mo) or
mobile app, clicks the item “Application for Video Visit to an
Inmate”, and enters the relevant information according to the
instruction of the system. The application procedure is then
complete.

@ Conpieion e Y

O Written application: To be completed within 8 working days as of the day when all
required documents are received and consent of the inmate is obtained.

) Online application: To be completed within 7 working days as of the d‘z{v when all
required documents are received and consent of the inmate is obtained.
(Performance Pledge)

- :
\ Important Information

Q) Application for service of video visit to an inmate is free of charge.

) Visitors are required to bring along their identification document(s) for identity
verification.

) Before entering the video visit room, visitors must receive a security check. For
anyone who leaves the visit room during the video visit, he or she must receive a
security check again before being allowed to continue with the visit.

) No more than 3 visitors are allowed to enter the video visit room at the same time.

Communication and video-recording devices are prohibited from being brought

into the video visit room.

) Al belongings must be stored in the locker and locker keys must be kept properly.

) Ifthe behavior of any party of the video visit endangers the safety and order of the

Prison or possibly causes any negative influence on an inmate, the Prison may

discontinue the visit immediately.

O The detzligely of articles and the deposit of money by visitors to inmates shall not be

accepted.

) After the video visit, the visitor is not allowed to pay the subsequent normal visit to

the same inmate.




